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ONE PARTNER. CONNECTED POSSIE

Your business.
Our expertise

Innovation Hub Group
delivers end-to-end ICT
solutions, bringing
technology, connectivity
and communications
together under one roof.

We tailor solutions to your
business needs, with a
focus on service excellence,
ongoing support and
long-term value.

OUR MISSION

Quality ICT solutions
built around your
business.
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OUR PHILOSOPHY

Practical solutions.
Dedicated support.
Continuous care.

ABOUT US

OUR STRENGTHS

Experienced people.
Proven delivery.
Clear business value.
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Built to keep you connected. '

INTERNET o VOICE « CLOUD

Internet Solutions

Fibre, wireless and copper
connectivity tailored to your
business. Reliable access, less
downtime and dependable
after-sales support.

VoIlP & PABX

Physical and hosted voice
solutions designed around
your team, your environment
and your existing telecoms
budget.

Cloud Solutions

Flexible access to shared
computing resources. Reduce
capital costs and connect

securely from the devices

i ¥ & \ you use every day.

Smarter connectivity.
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A stronger
foundatio
for every
workday. e

PRINT o INFRASTRUCTURE » NETWORKS
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Copiers & Printers IT Infrastructure LAN & WAN Networks
Tailored multifunction Resilient technology built Reliable local and national
printing and document around the needs of your connectivity. Wired, wireless
management solutions, business, supported by and fibre networks that
with quality consumables experienced solution connect your people
for major brands. architects. and locations.

Technology th
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Focus on your

business.
We handle \/ a5
the technology. _.a. -
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PROACTIVE SUPPORT. PRACTICAL PEACE OF MIND. . 3

Maintenance & Support Remote Diagnostics

Ongoing care for your IT, PABX

and CCTV systems, with preventative
maintenance and dependable
support.

Resolve issues faster with remote
assistance, monitoring and
service automation.

IT Risk Assessments Hosting & Recovery

Assess and strengthen endpoint,
firewall and system protection
against evolving threats.

Hosting and co-location services,
backup and recovery support
for business continuity.

ASSET MANAGEMENT ® REMOTE MONITORING ® SECURITY MANAGEMENT

INNOVATIONHUBGROUP
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VOICE SOLUTIONS

Better conversations.
Stronger connections.

Voice technology tailored to your team.

Communication is the driving force of every organisation.
Innovation Hub Group helps you choose voice solutions that
work with your environment and existing telecoms budget.

Erﬂ Physical PABX (5 Hosted PABX

A voice system designed A hosted solution tailored to
around your premises and the way your people
operational needs. communicate.

o}

Ongoing maintenance
& support

Dependable care for your
PABX system, with support
arrangements suited to
your business.




Keeping your
business
connected

Connectivity built around
the way you work.

Innovation Hub Group provides internet solutions
that enable, operate and transform your business.
We match wireless, fibre and copper connectivity
to your needs and budget.
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Built around Less downtime After-sales care
your reqmrements Keep your people Get ongoing assistance
Choose a connection that connected with reliable beyond the initial

suits your environment infrastructure and installation.

and business priorities. responsive support.

A connection that
supports your next move. a4
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CLOUD & HOSTING

Your resources: = .
Ready when you are.

Flexible computing. Connected business.

Cloud computing helps reduce the capital costs of server
equipment and software. Access shared computing resources
from a variety of devices, when your business needs them.

Virtual servers Hosting & co-location Backup & recovery

Reduce capital costs and Purpose-built facilities to Support the availability and
improve access to computing support your online business. continuity of your business
resources. information.

Built for access. Supported for continuity.
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COPIERS &
PRINTERS

A smarter way
to manage
every document.

Tailored printing. Reliable performance.

Innovation Hub Group provides multifunction
printing and document management solutions
designed around your business. Our multi-brand
approach helps match the right equipment to
your needs and budget.

Multifunction devices selected
for your working environment.

@—I Business-fit equipment

Cost-conscious processes

é O ; Tailored solutions focused on

efficiency and continuous
optimisation.

@ Quality consumables

Cartridges and toners supplied o
for major brands. " ®

= Focus on your work. \We'll handle the print.



INFRASTRUCTURE
& NETWORKS

The foundatlon

of a connected business. I
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GROUP

Every business has different IT requirements. Innovation Hub Group 2
designs resilient infrastructure and networks around your people,
locations and operational needs.
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LAN & WAN

Local and national networks
for a single office or multiple
branches.

WIRED & WIRELESS
A choice of connectivity
designed to suit your
environment.

M

Built around your business

From a smaller local network to a larger multi-site
environment, our solutions combine practical design
with dependable support.
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FIBRE & Wi-Fi

Modern network technologies
supported by experienced
specialists.




MANAGED
SUPPORT &
SECURITY
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Technology cared for.
Business protected.

Practical support for the systems you depend on.

Let our engineers manage your technology so your team can focus
on the business. Our services combine ongoing maintenance,
remote assistance and risk assessment.

IT MANAGEMENT &
MAINTENANCE

Support for your IT environment,
network availability and day-to-day
technology needs.

IT RISK ASSESSMENTS

Assess firewall and endpoint
protection, and strengthen systems
against malicious software and
evolving threats.

REMOTE DIAGNOSTICS

Remote assistance, monitoring
and automation to resolve issues
and improve reliability.
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CCTV MAINTENANCE & SUPPORT

Preventative maintenance that
helps keep surveillance systems
working when recordings
matter most.

Asset management, backup and recovery, security management and service delivery.
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Let’s build your
_hext advantage.

Make our IT team a part of your team.

Start a conversation

Contact your nearest Innovation Hub branch for expert advice and tailored ICT solutions.

Q@ ) JOHANNESBURG Q@ ) cAPE TOWN Q@ ) KWAZULU-NATAL

o 011 246-1136 o 0800 0645 42 o 0800 0645 41

O admin@innovation-hub.co.za o cpt.admin@innovation-hub.co.za o kzn.admin@innovation-hub.co.za

www.innhovation-hub.co.za
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